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Your business 
is our business. 

DOCKET FILE COPY ORIGINI1L 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsitef.oom, e-mail: jsi@jsitel.oom 

Vza Hand DeUverv 

Marlene H. Dortch, Secretary 

June 19,2014 
J.\ccetJted/PIIcs 

JUN 19 2014 
hdlval~ C>Jmmlalon 

Ulcerl .. Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Canadian Valley Telephone Coop., Inc. 
Study Area Code 431974 

Dear Ms. Dortch: 

On behalf of Canadian Valley Telephone Coop., Inc. ("Canadian Valley''), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules! Canadian 
Valley seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information? The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality hnprovement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 

No. of Copi.s rec'd Ot J 
ListABCDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Telecommunications Advisors Since 1962 
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------------ - ------ ·--·· _____ , 

Your business 
is our business. 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsl@jsitel.com 

Marlene H. Dortch, Secretary 

June 19, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

AOo61)tedJ~IIe~ 

JUN 1 9 2014 
Federal Communications Commission 

Office of the Secretary 

Re: WC DocketNo.l0-90, WC DocketNo.ll-42 
2014 ETC Annual Report of Canadian VaUey Telephone Coop., Inc. 
Study Area Code 431974 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Canadian Valley Telephone 
Coop., Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,' withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b}.2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.P.R.§§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May I , 2014). 

Echelon Building II, Suite 200 
9430 Researr;h Blvd., Austin, 7X 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-$9-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cYt~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> 

431 974 

CANADIAN VALLEY TRL 

2015 

Orlean Smi th 

9 1 83343700 ext . 

rourphyecvok . net 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice;.:.l-....,._"" 

<210> I ./ Q<-- check box if no outages to report 

::: ~::·:::::: :::lm ll •l I • I 

<330> 

Fixed 

(comp/fto otiiJcht d workshttt) 

(comp~k ottoch~ worltshHt) 

AcceptedtF,les 

JU. 
FcdemJc " ommunicatigRS 

Offtce of the S (bnmecretary 

,_ 
II ./ 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<.500> (chtck to lndlcott cmljfcatlon) L_ __ .t;:__~l .. l __ .t;...._...J 

<.510> 

I .,,.~,. _ ... 
Situations 

<610> 

<700> Company Price 0 erlngs voice} 

<710> Company Price Offerings (broadband} 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N}? 0 Q 
~ll:> r S.N"'' Roto Compo~-liiV 

<1100> Terrestrial Backhaul (Y/N}? G) Q 
<1110> 

<1200> Terms and Condition for lifeline Customers 

(ottodtM dtu:tlptivt document} 

otto~d d~aiptiw d«u~ttt) 

(compl~tt attached worlcshut) 

(compldt ottoched worbhHt} 

(complete attached worbhtet} 

(if YH. complett ottoGh«J workshttt) 

(diode to lndlcott urtfjfcotion} 

l····--
1/f no~ diode to lndle<~te certification) 

(comp/tte ottodttd WOibht tt} 

(complttt otto<htd -':shut) 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> 

<2005> 

<3000> 

<3005> 

(ch~ck to indicate c~rtificotlon} 

(complete ortodltd worksheet) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
{ch«k to inditot~ c~jicotlon} 

(complete ottoch~d worlt.Mut} 

II 

.___.t _ _,l.._l ____;./_...J 

....____./ ___.1.._1 _ .t ___, 

.._______., ....... 
I~ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reportlftl ~. 

Data Collection Form 
'~. '!~~~·~~'i.~~·~: '• 

<010> 

<01S> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address- Email Address of person identified in data line <030> 

Has your company received its ETC certification f rom the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202{a) "5 

year plan" filed with the FCC? 

431974 

CAN AD IAN VALLBY TEL 

2015 

Orlean Sllith 

Ul3343700 ext. 

•urphyacvol< . net 

{yes/no) Q ® 
(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 · 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineat ing the status of your company's existing § 

54.202{a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.31.3{a){l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I m m o>m ~' I 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<115> How {USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How {USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 



(ZOO)~ 0utace Reportlnc (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> -·- -· ---- ---- --T-
NORS 

Referenoe Outlljle Start outaae Start Out~t~eEnd Outaae End 

REDACTED FOR PUBLIC INSPECTION 

4 31974 

CI\NADIAN VALLBY TBL 

2015 

Orlean Smi th 

9183343700 ext . 

11Urph)4cvok. n e t 

-.. -- --- -·-
Number of 911 Facilities 

Number Date Time D11te Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

FCCFonn481 

OMB Control No. 3CJ60.0986/0M8 COntrol No. 306().(1819 
July2013 

-~- <f> -·- -- -··-
Did Thls Outaae 

Service Outaae Affect Multiple 

Description (Chedl Study Are11s Service Outaae Preventative 

all th11t apply) (Yes I No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 43 1974 

<015> Study Area Name CANADIAN VALLEY TEL 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data orl ean smi t h 

<035> Contact Telephone Number- Number of person Identified in data line <030> 9183343700 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> murpbyecvok . net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

l/1/20 14 

1 4 .11 

<703> ~:G.·~~r.,_ _,;.."'iiil<' :JH;~~"'''·""''~~~~""'-'"" '::U!>i;~" .,., .,,.. · . ..- " . ' . • •. -''"~~~;!!' -~ -Wi!OlOl,';.- •· • · \. 
··~":."'•'}';<1~'<:~~~,....,. .. :·r:.~:~~··x t~~f:-,.~~"i.~O:N.;~:t~~ .. ''.r .... f.-:·.,~ · -~ . . · ' · · _-,.·'-: .. -.. ., . . ,. 1 • • ~~~~~C(,t".,t-;yt, ·'-··· r,;, ~~t', . • ...... .. : 

Residential Local Mandatory Extended Area 
State Exchanae (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Char2e Total per line Rates and Fee 

~oo ·'-loti \Ainra..C!hoot 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data l ine <030> 

<039> Contact Email Address· Email Address of person identified In data line <030> 

<711> ~~ ·~ ·~a.v., '{,-:;,$)>·~·C.":""~~~:~~0.~~~~-2> 

State Exchange (ILEC) Residential Rate 

REDACTED FOR PUBLIC INSPECTION 

4 31974 

CAN AD IAN VALLBY TEL 

2015 

Orlean Smith 
918 3343700 ext . 

murpbywcvok . net 

. -~~~"j'>~~,-~!. ~~~~~i~:~~ 

State Regulated 
Fees Total Rate and Fees 

Coo .,.t+.,.,.hol'l 

rvvl "-<\:tii'VV\ 

Broadband SeMce • 
Download Speed 

(Mbps) 
Broadband SeMce • 

Upload Speed (Mbps) 
usaae Allowance 

(GB) 

-~~ ~~~~t]M 

Usaae Allowance 
Action Taken When 

Umlt Reached (sel~ct} 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 431974 

<015> Study Area Name CANADIA~LVALLBY ~ TBL 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Orlean smith 

<035> Contact Telephone Number- Number of person identified in data line <030> n83343700 ext · 

<039> Contact Email Address- Email Address of person identified in data line <030> murphy&cvok .n e t 

<810> Reporting Carrier canadian valley Te l ephone, L.L.c . 

<811> Holding Company Canadi an Va lley Te l ephone, L . L. C . 

<812> Operating Company canadian valley Telephone , L.L.C . 

<813> !"""~~,;;:-~~~~.~~ .... ;~~~~~~j~ f.C4!!'"i>~t"' ·" 

Affiliates SAC 

-- See att.cned woi'kslltel -

~-
... -;.,-., " ~~-~"'~ ;~~~l~~~~~ 

Doing Business As Company or Brand Designation 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 431974 

<015> Study Area Name CANADIAN VALLBY TE L 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Orlean smith 

<035> Contact Telephone Number · Number of person identified in data line <030> 9183343700 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> murph~cvok. net 

Choctaw Nation 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I ., .. ,.~,. ~· I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

431 97 4 

CAIIAiliAN VALLEY TEL 

2015 

Or l ean Smith 

9183343700 ext. 

murphy3cvo)t . net 



REDACTED FOR PUBLIC INSPECTION 

<010> Srudy Area Code <13U74 

<015> Srudy Area Name CANADIAN VlU.LRY TRL 

<020> Program Year >ot< 

<030> Contact Name- Person USAC should contact regarding this data orlean Slllith 

<035> Contact Telephone Number - Number of person identified in data line <030> 918334noo ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> 11\urphvecvok. net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ...... ~.,. ¢. I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIII 

[ZJ 

rn 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 431974 

<015> Study Area Name CANADIM VALLSY TBL 

<020> Program Year 201< 

<030> Contact Name· Person USAC should contact regarding this data orlean smith 

<035> Contact Telephone Number· Number of person identified in data line <030> 9183343700 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> murohvacvok. net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, Hl&h Cost support to offset access charse reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(1)} 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

§ 
IE] 

§ 
D 

Interim Progress Community Anchor Institutions l I 
Name of Attached Document listing Required Information 



<010> Study Ana Code 4 3197 4 
<015> Study Ana Homo CA)W)lA» VALlE{ TBL 
<020> Protr.m_!eat 201 c; 

<030> ConUtt NaiN! • l'e1>0n USAC should conta<t t1Cotdin1 thls doto __ _gfiean $!!11th 

<03S> Conta<tTolopllc><lo Nu~_-lluma,.rofpersonldontlfltdlndat»IIM<030> 9183343700 ext . 
<039> ContKt EtniiAddrHS • EmanAddre:uof Pfi'JOn tdeftttfltd lndat:aHrw<030> rnurnbWcvok. . n@.t 

OIEQ( tf>o baaos bol- to - ............... on lis ~~we,..,..,.... quellty .,....(~toC7 011 f 5C.202(a)}and, lotptlwttly helcl.-n, .-,. ...... .....,..wfdl tt.oll-re~ ,._..._ntsMtfottll 11147 
011 f SUU(I)(l).llurthorc:ertlfr- tt.o lnfomllltlon '"l*1ed on INs form -In tt.o doc--below II occurote. 

I I 
1. j 

(3010) """'''"Report on 5 Yoor Plan 
Milestone Certlllc.ttlon (47 CfR § 54.313(1)(1)(1)) 

Name of Attached Docul'l"'tnt 1.m:'"l ro.cqu~rea mrorm~10n 

Please check lhis box to confinnlllat the attac:ht<l do<unent(s), on line 3012 c:ont!Mns the required lntormalion punsuant to 
(30111 § 54.313 (1)(1)(11), the cemer shall provide th& numbtr, names, and addresses of community anchor instiMions to which ~n 

providing ~as to broadband service In llle preceding calendar yeac. D 

(3012) Community Anchor lnst~utlons (47 CFR § S4.313(f)(I)(U)) I h • • • • I 
(3013) Is yoor compony a Prtvatoty Hold ROR carrier (47 CfR § 54.313(1)(2)} (Yes/No) • 

Name of AttaChed OOCunwnt lfstlnt m::\4\.111~ 1111\,IIII .. UUn tt3 63 
(3014) If yos, does your company folo tht RUS onnuolreport (Yts/No) • 

Plea se check lllese boxes to confinnlllat the attec:ht<l ~ment(s), on line 3017, contains the reqoJred Information pun~tJ~~nt to§ 54.313(1)(2) CQmllllanoe reqlires: 

(3015) Electronic eo~'( of their annual RUS reports (Oporotrnc Report for [D 
Teltcommunk.ations Borrowers) 

13016) Oocument(s) tor Balance Sheet, lncoo~e Statement and Statement or cash Flows a:::J 

(3017) lftheresponsolsyosoniM3014,attachyoor_..,y'sRUSannual 
report and ~• requwed docvmentM'kltl 

(3018) If the response Is noon line 3014, 1syoor companyoudittd? 

Ktht response Is yos on v .. l018, please check tht boxes -to 
confirm yoor submi»>on, on line 3026 pursuont tot 54.313(1)(2), conGins 

I I ; • . _; - 1 • . J 
HMne- of Attached Document un1r11 "'eQVW"IIl!O mJOrmlluon ~ 

{Yts/Ho) ~ 

(3019) Ethe< a <Ofl'/ ofthtlr oudktd flnondol mttment: or (2) 1 finonclll,.port In a forrnot comparable toRUS Opofotlnl Report forToloeommunlcatlons rn 
(3020) Document(s) for Balance Sheet Income Stet9.....,. and Statement of cash Flows rn 
(3021) Man11oment kmlflssutd by the lndo~ndont eortilltd public oeeountant that performed the company's financial audit. rn 

lftht rt"sponM is no on nne 3018, P .. IM check the boxes bebw 
to conform your sub<Nsslon, on Nne 3026 pursuant tot 54.313(1)(2), 
contains: 

(3022) Col'( of their finanelol stotemt<1t which has l>Hn subjeGt to r.WW by an 
ln<hpe:ndent c:erttfled publk accountant; or 2) a ffn•ne-1.11 report In a 

fo rmat comparabt. toRUS Opertttna Report for TeleGommunkat!Ofls 

D 
Borrowt-rs. 

(3023) Underlying Information sub~ttd loa review by an Independent certll led [:::J 

~- ~ (3024) Underlying lnlormotlon su~td to on olflcer cortilleotlon. 10 
(3025) Oocument(s) lot BUnce Sheet, Income Statern.nt and Statement of ~ra;;;s~h~Rows~~=~~~--------------...... 

4319740k 3026. pdf • 

(3026) Attach tho worblloot lb1lnJ required lnformotlon 

NaiN! OfAtQched OocumontllstiilJ Requiiid lniOfliiluon 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 431914 

<OlS> Study Are• Nome CANADIAN VALLEY TEL 

<020> Procram Year 2015 

<030> Contact Name- Person USAC should contact retaninc this data Orlean sal th 

<035> Contact T~ephone Number · Number of person identifoed in data ~ne <030> 9183343700 ext; . 

<039> Contact Email Address · Email Address of person identified in data line <030> •urph)'!Cvok. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am .., officer of the reporttnc carrier; my responslllilltles lndude ensurl111 the aauracy of the annual reportlna requirements for Ulllversal service support 
edplents; and, to the best of my lcnowtftp, the Information reported on tills fonn and In any attodlments Is accurate. 

~ame of Reportine C.rrier: 

~ilnature of Authorizod Officer: Date 

[Printed nome of Authorized Offoc.r: 

rntle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reportine carrier: Fllina Due Date for this form: 

Persons willfully rnokh>e false stotemtnts on this form con be punished by line or forfehutt under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or line or lmprlsonment 
underThlo18 oftht United States Coclt,18 U.S.C. § 1001. 
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<010> Study Area Code 4)1974 

<OlS> Study Area Name CANADIAN VIU.LBY TBL 

<020> Pr ram Year 2015 

<030> Contoct Name · Person USAC should contact regard inc this data Orlean Satith 

<03S> Contact Teltptlone Number· Number of person Identified in data line <030> 9183343700 oxt. 

<039> Contact Email Address · Email Address of person identified In data line <030> murphr!evok . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carrier 

certify that (Name of Agent) Diane Longenecker Is .ulhofized 10 submit the Information reported on behalf of the reporting can1er. I 

also cenlfy th.t I am an officer of the r~ng carrier; my responslbllltiH Include ensurtng tho accuracy of the a nnua l dele reporting requirements provided 10 the euthorlzed 
agent; end. 10 the best of my knowledge, the reports and data provided 10 the authorized egent Is eecurete. 

Name of Authorized Apnt: Diane LOngenecker 

Name of Rei>Ottlrw Carrier: CANADIAN VALLEY TBL 

Sl&nature of AuthoNed Officer: CBRTIPI£0 ONLDIE O..te: 06/l2/20U 

Printed name of Authorized Offlcer: Orlean S.ith 

ltlt or position of Authorized Officer: President/General Mgr . 

eltl)hone number of Authorized Offocer: 9183343700 """. 

itudy Area Code of Reportlnc Carrier: 4319" Flinc Due Date for this form: 06/30/2014 

Persons w!llfuly maklnc lobe statements.., this form con bo puni$hod by fine or forfeiture unde< the CDnwnunlcallon• Ad of 19~. 47 U.S.C. ti 502. 503(b). orr.,. or imprisonment 
undO< Title 18 ofthe United Stat .. ~.18 U.S.C. t 100L 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carrier 

I, es qent lor the reportlnc Cllnrltr, certify that lam authorized to •ubmlt the annual reports for unlvei'SIIIservlc:e support redpltnts on behalf of the reportinc Cllfrter; I have provided 
the dtta reported herein besed on dtta provided by the reportlnc carrier; and, to the best of my ltnowledet, thelnfomlatlon reported herein Is accurate. 

Name ofReportlnc C.rrler: CANADIAN VALLEY TEL 

Name of Authorized Aatnt or Employee of Aaent: Diane LOngenecker 

~IIMturt of Authorized Aaent or Employee of Aaent: CERTIPIBD ONLINB Date: 06/12/2014 

Printed name of Authorlttd Aatnt or Employee of Aaent: Diane LOngenecker 

ID!Ie orpo.sltlon of Authorized Aaent or Employu of Agent Manager - Regulatory llffain 

t ltphont number of Authorized Aaent or Employee of .Aaent: 5123380473 ext. 235 

~tudy Area Code of Reportlnc C.rrler: 431,74 Flllnc Due Date for this form: 06/30/2014 - - -
Petson• wlllflllly maklnt lobo statements on this form c.an bo puni>lled by fine or fondure unde< the Communlcatk>n• Ad oll934, 47 U.S.C. H 502, S03{b), Of fine Of imprisonment under Title 

18 of the Unltd States CA>ch, l l U .. S.C. t 1001. 
- -
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Attachments 



------------------·-- ··--· -- -

REDACTED- FOR PUBLIC INSPECTION 

CANADIAN VALLEY TELEPHONE COOP., INC {SAC 431974) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Canadian Valley Telephone, L.L.C. 

Study Area Code 431974 

Response to Line 510- Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband Service 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Canadian Valley Telephone, L.L.C. (''Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company complies with 

current service quality and consumer protection provisions under state and federal law. These 

provisions include, but are not limited to, the following: 1) the minimum directory requirements 

(OAC 165:55-7-l(e) (1); 2) the Truth-in-Billing Rules 47 CFR § 64.2401, as required in the OCC 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 

2 /d. at para. 28. 

3 !d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." !d. at n. 71. 

• /d. at n. 72. 
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rules at OAC 165:55-9-1; 3) CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under the 

Oklahoma Administrative Code, the Company discloses rates, terms and conditions on its public 

web site and the Company complies with federal and state customer protection standards generally 

applicable to all businesses operating in Oklahoma. In addition, the Company adheres to consumer 

protection obligations for broadband services under federal law. These obligations include, but 

are not limited to, the following: public disclosure of accurate information regarding network 

management practices, performance, and commercial terms of broadband internet access services; 

as a means of providing sufficient information for consumers to make informed choices regarding 

use of such services, and for content, application, service and device providers to develop, market, 

and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 



--------------- ---------- -------- -------------···-····. 
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Canadian Valley Telephone, L.L.C. 

Study Area Code 431974 

Response to Line 610- Ability to Function in Emergency Situations for Voice and 

Broadband 

Canadian Valley Telephone, L.L.C. ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2). 1 The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations also allows the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Title 165, Chapter 55 of the Oklahoma Corporation Commission (OCC) regulations, which 

include the following subparts specific to emergency operations and adequacy of equipment: 

1. 165:55-13-20. Responsibility for adequate and safe service 
2. 165:55-13-22. Emergencies 
3. 165:55-13-23. Adequacy of service 
4. 165:55-13-24. Adequacy of equipment 
5. 165:55-13-50. Service standards; sufficient operating and maintenance 

force 
6. 165:55-13-53. Restoration of service plan 

1 Section 54.202(a}(2} requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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These rules require telecommunications service providers to maintain their networks and 

facilities so as to render safe, efficient, and continuous service, and to make adequate provision for 

emergencies in order to prevent interruption of continuous telecommunications service. The OCC 

rules also require that telecommunications service providers equip their central office facilities 

with an emergency power source, either on the premises or available on short notice. Finally, the 

OCC rules require all telecommunications service providers to have a written restoration of service 

plan, available for review upon request. The Company complies with all of the aforementioned 

OCC rules and federal regulations. 

While these regulations do not specifically apply to broadband providers and services, the 

Company's Restoration of Service Plan and emergency power and facilities support both voice 

and broadband network equipment in the event of an emergency situation. 
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<010> Study Area Code 431974 

<015> Study Area Name CANADIAN VALL!!Y TEL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Orlean Smith 

<035> Contact Telephone Number- Number of person identified in data line <030> 9183343 700 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> murpbyecvok. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

-~~~~~-~ .... ·-:·-::~-....: .. :. 1"-'.t.t.L.~""'...-: ... _· -
"' .... ~ ~ 

1/1 /2014 

14.11 

" ":<& .. ~ ... 

State Excha e(ILEC) SAC (CETC) Rate Type Service Rate Stete Subscriber Line Cha 

OK All FR 14.0 0.0 

~~--~-----

,., 
; .., ;( ,. 

State Universal Service Fee 

0.11 

~ . 
"'~ 

0.0 
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<010> Study Area Code 431914 

<015> Study Area Name CAKl\DlAH VliLLBY TBL 

<020> Program Year 2015 

<030> Conta<t Name • Person USAC should conta<t regardiog this data orlean smith 

<035> Contact Telephone Number· Number of person identified in data line <030> 9183343700 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> aw.rpb)l9cvok. net 

<711> cabf.~··''l ···.9 .. ,~~~ · ,~ oc..._..:wi .' .. ·~ Ai > . -~t· -.~ .... -: •.;.~r:.;.•/· .:..:;-. · ~ ~-.· ... 'i~}"i(C~S>-~~~ .. ,~ , , .... ·-' ,., ; ,. ··~~~E'•.dz• ;,J;i;JJ:'llr:···&,..,..::M" i!:.~'l~· f€.''!'/'¥iKJ ;,~~~. ··: ~-·'~~..,:, ;~ i~~ t.#/Ji'W'!"!.f :~~'!!, 

State Exchance IIUC) Residential State Reculated Total Rates Broadba nd Service • ~roadband Service Usage Allowance Usage Allowance 

~te Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

OK All 74.99 o.o 74 .99 •. 0 1. 0 0.0 
Other, No u•age allowance 

OK 
All 

89.99 o.o 89.99 6.0 1. 0 0 . 0 
Other, No usage 8llowance 


